Employee Benefits
2019-2020

Active Employees and Retiree Benefits Overview
(Effective February 1, 2019 - January 31, 2020)

HEALTH INSURANCE

Eligibility

* Full-time employees

* Part-time employees who worked an average of thirty (30) hours or more per week over the

last twelve (12) months of service
= Retirees eligible for Post-Retirement Health Insurance Coverage

Health Plans

1. City Self-Insured PPO Plan

The PPO Plan offers health benefits including medical, dental, vision and prescription
coverage. The PPO Plan offers you access to a large network of physicians who agree to
discount their fees for service. Under this plan, you are not required to select a Primary Care
Physician and you can access different physicians and specialists at your own discretion.
While you may go to any doctor or hospital each time you need care, your co-pay or
coinsurance will be lowest when you go to an in-network PPO provider. If you use providers
who participate in the network, your care will be covered at the highest benefit level for most
services after your deductible is met.

2. Kaiser HMO Plan

The Kaiser HMO Plan offers health benefits including medical, vision and prescription
coverage. The dental benefit is augmented through the Dental PPO Plan. When you enroll
in the Kaiser HMIO Plan, you agree to use only Kaiser doctors and facilities for all your medical
care. Kaiser covers most services at 100%, with no deductible. Most office visit co-payments
are $25. Emergency room services require a $100 co-payment per visit. This co-payment is
waived if you are admitted to the hospital. Members who travel out of state to a region with
Kaiser presence are covered for full services. Otherwise, members are covered for urgent
and emergency care only. Kaiser regions include covered zip codes in Hawaii, Washington,
Oregon, Colorado, Maryland, Georgia, Virginia and Washington DC.

Please note retirees are not eligible to remain con the Kaiser HMO Plan if they permanently
move outside of Southern California. The contract in place is for the Southern California
region only.

3. Premium Split Option (“PS0O”)
Under the PSO, an employee will be reimbursed $583.40 per month for waiving out of health
insurance. This option is only available during Open Enrollment to full-time employees
who were enrolled in the PSO as of December 31, 2017.
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COST OF COVERAGE

Full-Time Employees and Retirees
The City will contribute up to the cost for two-party coverage at $1,166.79 per month. The family
coverage co-pay will remain at $494.00 per month.

Please remember that the health insurance coverage for retirees is the same as the coverage for
active employees, including premium rates. Any changes in cost will be subject to the terms of
the collective bargaining agreement in effect at the time of retirement.

2018 RATES (PPO PLAN) 2019 RATES (PPO PLAN)
Single S 583.00/month Single $ 583.00/month
Two-Party $1,166.79/month Two-Party $ 1,166.79/month
Family $ 1,660.79/month Family $ 1,660.79/month
2019 RATES (KAISER HMO PLAN)

Single $ 575.19/month

Two-Party $1,150.37/month

Family $1,627.78/month

Part-Time Employees
All plans will be provided at full cost to the part-time employee upon eligibility.

2018 RATES (PPO PLAN) 2019 RATES (PPO PLAN)

Single $ 110.00/month Single $ 125.00/month
Two-Party $ 670.00/month Two-Party $ 1,166.79/month
Family $ 1,104.00/month Family $ 1,660.79/month

2019 RATES (KAISER HMO PLAN)
Single S 575.19/month
Two-Party $ 1,150.37/month
Family $1,627.78/month
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MEDICAL BENEFITS SUMMARY

City Self-Insured PPO Plan
Please refer to attached Summary of Benefits and Coverage.

Kaiser HMO Plan
Please refer to attached Summary of Benefits and Coverage.

DENTAL BENEFITS SUMMARY — DENTAL PPO

Please contact the Human Resources Office if you need assistance finding a dental provider.

Calendar Year Deductible $50.00 Individual / $150.00 Family
Calendar Year Benefit Maximum $1,500.00 per person

Preventive Services* Plan pays 100%, no deductible
Basic Services* Plan pays 80% after deductible
Major Services* Plan pays 50% after deductible
Orthodontia Plan pays 80% after deductible
Orthodontia Lifetime Maximum $1,000.00

* Please see City Plan Document for more information and exclusions.

VISION BENEFITS SUMMARY - MES (MEDICAL EYE SERVICE) VISION

To find a MES Provider or look up your eligibility or claims, you can call (800) 877-6372 or visit
website www.MESVision.com.

Vision Examination $25.00 co-pay Every 12 months
Frame Up to $125.00 allowance Every 24 months
Progressive Lenses* Up to $89.50 allowance Every 24 months

Contact Lenses*

Medically necessary Covered Every 24 months

Cosmetic Up to $125.00 allowance Every 24 months

* Please see City Plan Document for more information and exclusions.
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HEALTH INSURANCE CONTACT INFORMATION

Human Resources Contact

Nora Verceles, HR Manager Diana Schnur, HR Analyst

Phone: (310) 217-9509 Phone: (310) 217-9586

Email: nverceles@cityofgardena.org Email: dschnur@cityofgardena.org
Abigail Quiroz, HR Administrative Aide Erin Jackson, HR Technician

Phone: (310) 965-2337 Phone: (310) 965-2324

Email: aquiroz@cityofgardena.org Email: erinjackson@cityofgardena.org
Advanced Benefit Solutions (“ABS”) Group #AZ000048

Third-Party Administrator — Indemnity/PPO Plan and Dental PPO

Mail claim forms to: P.Q. Box 71490
Phoenix, Arizona 85050

Phone: (623) 889-7200 or (888) 419-1094 (Main Line)

Fax: (623) 889-7299

Website: www.absaz.net

Kaiser HMO Plan Group #114189

**Dental Plan is offered through the Dental PPO (“DPPQ”) Plan**

Member Services (800) 464-4000 Medicare Members (800) 443-0815
Spanish (800) 788-0616 Website: www.kp.org/thrive
Prescriptions — Envolve Pharmacy Solutions  Rx Group: 17080 / Rx BIN: 008019
5 River Park Place East, Suite 210 Phone: (800) 460-8988
Fresno, California 93720 Website: www.envolverx.com

Prescriptions — Homescripts (Mail Order Services)
500 Kirts Boulevard Phone: (888) 239-7690
Troy, Michigan 48084 Fax: . (877) 396-5970

MES - Medical Eye Service (PPO Plan Only)
Mail claim forms to:  P.O. Box 25209
Santa Ana, California 92799

Phone: (800) 877-6372
Website: www.MESVision.com
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GROUP TERM LIFE AND AD&D INSURANCE

All permanent full-time employees are enrolled in the City paid Group Term Life and Accidental
Death and Dismemberment Insurance as follows:

GMEA GMEO GPOA

Coverage through City

Health Plan* $20,000.00 $20,000.00 $10,000.00

Coverage through AXA
Employee Benefits $20,000.00
Group

1.5 times annual

salary Not applicable

* Employees who are enrolled in the Premium Split Option or waived medical insurance coverage is not eligible to
receive Group Term Life and AD&D Insurance through the City Health Plan.

You may elect to purchase a Dependent Group Life Insurance policy in the amount of $3,000.00
for each dependent for a flat rate of $1.00 per month.

FLEXIBLE SPENDING ACCOUNT (“FSA”)

You may contribute up to $2,700.00 on a pre-tax basis during Calendar Year 2019 to a health
care reimbursement flexible spending account to pay for health care costs that are not covered
by your medical, dental and vision insurance. For Plan Year 2018, you have until Eebruary 28,
2019 to submit all eligible expenses. Reimbursement requests will be processed twice per month
to coincide with approval of warrant requests by the City Council.

EMPLOYEE ASSISTANCE PROGRAM (“EAP”) - REACH

The City provides an employee assistance program, administered by REACH, to all employees
and their eligible dependents. REACH offers a completely confidential counseling and referral
service for issues that may affect your personal life or job performance. The first three (3)
sessions are paid by the City. If you need further assistance, you can arrange any additional
sessions with REACH at cost to the employee.

To access REACH, call (800) 273-5273 or visit www.reachline.com.
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ATTACHMENT 1
CITY SELF-INSURED PPO PLAN
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